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Results for the Second Quarter of Fiscal Year Ending March 31, 2020
(The whole company basis)
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Results for the Second Quarter of Fiscal Year Ending March 31, 2020
(By Business Segment)
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Progress of Mid-term Management Plan
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Transformation & Synergy
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Won a new five-year
$218 million contract
with USAID

s
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NTT DATA Services built a strong relationship with the client by leveraging a deep understanding of the USAID environment,
years of government expertise, and proven performance with public client. We also leveraged our corporate capabilities to
infuse innovation and automation to help improve overall efficiencies of USAID’s operations.
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Dynamic Workplace
Services
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NTT DATA Services will be providing Dynamic Workplace Services to the client, realizing automation of business processes
and providing integrated IT support based on data analysis to improve its operational efficiency and user satisfaction using
advanced technologies.
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The total sales in
the next 10 years is
estimated to exceed

500 million Euros
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Naturgy awarded the contract to everis, because it highly appreciated everis’ approach to drive innovation and automation
along with the Long-Term Relationships everis has built with Naturgy and its past achievements in providing rich
outsourcing services.
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